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Research Abstract:

Egyptian restaurants have a great reputation in the
oriental food, which is popular among Egyptians, and
tourists, especially Arab and foreign tourists, Despite the
fact that electronic menus have been achieved worldwide to
enhance their role towards promoting  different sectors
compared to traditional paper menus, but we still find the
traditional paper menus famous plays an important role in
promoting the Egyptian tourism sector, which affects the
customers satisfaction and its preference of these
restaurants in the field of hospitality, especially among
tourists (Arab-Foreigners).

The research problem is about the possibility of
acceptance the E-menus, and their effectiveness in
customer satisfaction especially in the oriental restaurants
sector in Egypt, and its role toward promoting this sector.
The research aims to develop the service in oriental tourist
restaurants in Egypt to meet the needs and expectations of
the target customers to enhance their satisfaction.

The sample was followed by the survey. The sample
size of the restaurant managers reached 31 managers, while
the sample size of the customers was 390 customers, and
through the survey forms designed for this purpose. The
interviewer was conducted during the period from January
to August 2017.

The results showed that there is a strong agreement that
both customers and managers of the restaurant sample will
accept the idea of implementing the E-menus. Customers
also agreed on the effectiveness of e-menus to achieving
their satisfaction by enhancing the perception, expectation
and participation of the customer with the items and the
accompanying service.

www.mar



M1A pliy pise gwliljaadl] )| deola —ojlail] SIS glinal dsolel] dlaol|

The results also indicated the managers' approval of the
effectiveness of the e-menus in achieving customer
satisfaction and the benefit of the restaurant by enhancing
the price reduction, speed of service, quality improvement
and price competition.

The researcher recommended that the decision makers
and the tourism and hospitality industry in Egypt should
adopt the idea of the E- menus and its implementation
generally in the tourist restaurants sector in Egypt, and the
benefits from the promotion and revitalization of this vital
sector.
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